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We deliver: 
• Cost effective campaigns; 

expertly designed, procured and 
evaluated to deliver integrated 
mass media campaigns & public 
relations  
 

• Advocacy around strong evidence 
to influence key legislative and 
policy decision making to benefit 
the population of South West  

 



Mass media campaigns 
Evidence base shows that no other medium is so effective in creating 
awareness and communicating health information as mass media:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

We gain economies of scale by buying across the region –  

up to 40% savings - messages are consistent 



Tobacco pack design 

John Digianni, former cigarette pack designer:  

         “…a cigarette package is unique because the consumer 
carries it around with him all day…It’s part of a smoker’s clothing 
and when he saunters into a bar and plunks it down, he makes a 
statement about himself”. 

Koten Wall Street Journal 1980 
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- talkingretail.com 

5 October 2012 
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Plain Packaging of tobacco 

products  
 

• March 2010, SFSW commissioned research on 

perceptions of the tobacco industry.  January 2012, 

campaign launched. 

 

• Awareness of the issue low in South West, but strong 

support when explained. 

 

• Important to generate a discussion/debate. 

 

• Complex message to get across in pictures – 

engagement needed. 

 

• Evaluate and improve 

 

 

 
 

 

 



In the final response from Anne Milton to the Adjournment debate on 

cigarette packaging she commented that; 

 

 “We must also make sure that this consultation is real and 

meaningful and that the public know that we value their input”. 

 

 

Making this ‘real and meaningful’ is Smokefree South 

West’s approach 

Announcement of a national consultation 

• A UK-wide consultation announced to launch on 16 April 2012. 

  

• open for responses until 10 July 2012. Any person, business or 

organisation with an interest is encouraged to respond.  



Silk Cut Purple (girls, c2de, 15) 
“It’s as if you are 

not like, smoking” 

“…if you went home  

and were smoking and you 

were trying to hide it from 

your mum and dad and that 

fell out your pocket or 

something, it wouldn’t be 

cigarettes...” 

“...like if you were 

carrying perfume!”  

“…You feel like a 

lady with this one.”  



Marlboro and Lambert & Butler  
(boys, c2de, 15) 

Cool! 

“I don’t know, I’d  

just feel better. It would 

make me feel more 

confident” 

“It just seems  

cool, cause you can do 

that” (plays with box 

opening) 

“…more kind of 

upper class” 



Plain Pack (boys 

and girls, 15) It makes you feel 

disgusting. 

Quite embarrassed, I 

wouldn’t want to play 

with it. It would put 

you off it 

“I think that one 

looks like you’d be more 

ill if you kept smoking 

them” 

“…a junkie!” 

Boring and smelly 



Vox Pops - public impression to 

designed packs 

Public's Impression (Short).mov


Vox Pops – Public’s Impression to 

Plain Standardised Packs 

Public's Impression (Short).mov
Plain  Standardised Packs Plain and Simple - Smokefree South West.mp4


 

The campaign 
 
 

 
 

 
 

 





Creatives – route 1: There’s a reason why 
  

 

 

 
 

 

 

Phase one - awareness 



Outdoor 
  

 

 

 
 

 

 



 

Roadshows 
 

 

 

 

 

 

 
 

 

 



1-pagers – evidence of campaigning to MPs, etc 
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Viral.wmv


Plain Packaging PR – over £500,000 media 

coverage generated 

BBC Bristol 

Drivetime 

interview with 

Stephen 

Williams MP 

ITV Westcountry 

covered the 

launch and took 

the packs to 

school children 

Campaign 

launched for 

cigarettes to be 

sold in plain 

packets 

 

Tobacco packets 

campaign launches 
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Over 200,000 Supporters 



Ongoing communication with our 

supporters 



Gov’t commissioned Chantler – Report – Government reaction 

April 2014 

• Government commissioned Sir 

Cyril Chantler to conduct an 

“Independent Review into 

standardised packaging of 

tobacco” 

 

• “…whether or not the introduction 

of standardised packaging  is likely 

to have an effect on public health 

(and what any effect might be), in 

particular in relation to the health of 

children.” 

 

• Sir Cyril concluded: “…it is in my 

view highly likely that 

standardised packaging would 

serve to reduce the rate of 

children taking up smoking and 

implausible that it would increase 

the consumption of tobacco. I am 

persuaded that branded 

packaging plays an important 

role in encouraging young 

people to smoke...” 

 

 

 

 



How did the 

tobacco industry 

respond? 
 

 

 

 

  
 



When is a Plain Pack not a Plain Pack 



Creating a link to illegal tobacco 
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Launched their viral in March 2012 and  

appears they have paid for seeding  

and disabled comments. 
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The challenge 

 
 

BAT - NZ Wine 

 

BAT - NZ If I create it 

 

HOOP - Nanny Town 

 

No Minister 

1. British American Tobacco Wine by G2 Sydney and Captiv8 via StopPress.mp4
1. British American Tobacco Wine by G2 Sydney and Captiv8 via StopPress.mp4
1. British American Tobacco Wine by G2 Sydney and Captiv8 via StopPress.mp4
1. British American Tobacco Wine by G2 Sydney and Captiv8 via StopPress.mp4
2. British American Tobacco If I Create it I should own it by G2 Sydney and Captiv8 via StopPress.mp4
2. British American Tobacco If I Create it I should own it by G2 Sydney and Captiv8 via StopPress.mp4
2. British American Tobacco If I Create it I should own it by G2 Sydney and Captiv8 via StopPress.mp4
2. British American Tobacco If I Create it I should own it by G2 Sydney and Captiv8 via StopPress.mp4
3. Hands Off Our Packs -- Nanny Town.mp4
3. Hands Off Our Packs -- Nanny Town.mp4
3. Hands Off Our Packs -- Nanny Town.mp4
3. Hands Off Our Packs -- Nanny Town.mp4
Plain Packaging - No Minister.mp4
http://www.handsoffourpacks.com/
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- Daily Telegraph 

8 October 2012 
- The Sun 

8 October 2012 



Evidence from Australia 



Anti-smoking PSA (for French television).mp4


Gov’t decision to go ahead before General 

Election  

• Public Health Minister, Jane Ellison, announced a vote will be held before the General Election 

in May 2015 

• Subject to that vote, Standardised Tobacco Packaging would then be UK law in May 2016 

 

• MPs and Peers have overwhelmingly indicated their support for the measure 

• Timing could still be subject to intense, last-minute lobbying from tobacco manufacturers 

 

• Legal challenges likely to follow 



Any questions? 

 
Kate.Knight@smokefreesouthwest.org.uk 

 

Facebook/SmokefreeSW 

 

Twitter @SmokefreeSW 

  
 



Questions 



Electronic cigarettes – the new quitting  

Hazel Cheeseman, Director of Policy,  

Action on Smoking and Health  



Electronic cigarettes – the 

new quitting? 

Hazel Cheeseman 

Director of Policy 

Action on Smoking and Health 

 



What’s an electronic cigarette? 

• What do you call them? 
– E-cigarette? ENDS? NCPs? UNCPs? Vaporiser? Etc etc   

• What do they have in them? 
– Propylene glycol and/or glycerine 

– Nicotine (sometimes) 

– Flavours (various) 

• Who makes and sells them? 
– Lots of small independent manufacturers 

– Tobacco companies moving in 

– Sold in small shops, supermarkets, vape shops and pharmacies   

• Who uses them? 

– Over 2 million current or former UK smokers 

– Use by never smokers very rare 

 
 



Electronic cigarettes:  

Why so controversial? 

•Complexities 

•Confusion 

•Contested space 
 



Complexities:  
There are no easy answers 

“Are they safe to use?”   

 

“Will they lead to more children smoking?”  

 

“What’s the impact of using them in public places?” 

 

“How should we talk to smokers about them?” 

 

“What does tobacco industry involvement mean?” 

 

  



Confusion:  
Failure to distinguish between smoke 
and vapour 

0%
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25%

30%

35%

40%

A LOT
MORE
harmful

 MORE
harmful

 JUST AS
harmful

 LESS
harmful

 A LOT
LESS

harmful

 Completely
harmless

Don’t know 

Do you think electronic cigarettes are more, less or as harmful as 

regular cigarettes? 



Confusion:  
Poor knowledge of nicotine 
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None or
very small

Some but
well under
half the risk

Around half
the risk

Much more
than half the

risk

Nearly all
the risk

Don’t know 

According to what you know or believe, what portion of the health 

risks of smoking comes from nicotine in cigarettes? 



Contested space 

• Academic debate played out in media, health messages 

are confusing for the public (and professionals) 

• Health professionals feel constrained about advice they 

can offer in absence of national guidance 

• Tobacco industry are moving in to appropriate our 

language – which is making us defensive 

• ‘Vapors’ developing a significant online presence and feel 

they are in conflict with the public health community 

 



Challenges for policy development 

Policy needs to be developed, however:  

• We don’t have all the answers and evidence is still 

emerging 

• The market is rapidly developing and changing 

• The technology is rapidly changing 

• The public don’t understand the facts we do have 

• Feelings in public health and beyond are running high 

 

 

 

 



How can we meet those challenges? 

• Context for thinking about electronic cigarettes 

• Summary of current evidence 

• Overview of UK and European regulatory approach 

 

 



Context for thinking about electronic 

cigarettes  



An introduction to CLeaR assessment 

Some behaviours are risky 
 

 

 

 

 

  51 Implementing NICE PH45: tobacco harm reduction 

SEX DRUGS 
ROCK 

AND 

ROLL 

https://www.google.co.uk/imgres?imgurl=http://g2.ykimg.com/0100641F464E81B235F19E056B4CE008B16403-AAE3-9984-0976-387A8B03BB6A&imgrefurl=http://www.youku.com/playlist_show/id_16785516.html&docid=-HUXB7WYRHUfnM&tbnid=6PdBYnRL1Z8JQM&w=128&h=96&ei=tGZsVJGTEM-taaiWgfAO&ved=0CAMQxiAwAQ&iact=c


An introduction to CLeaR assessment 

Some harm reduction measures have 

been viewed as controversial  

 

 

 

 

  52 Implementing NICE PH45: tobacco harm reduction 

SEX DRUGS 
ROCK 

AND 

ROLL 

https://www.google.co.uk/imgres?imgurl=http://g2.ykimg.com/0100641F464E81B235F19E056B4CE008B16403-AAE3-9984-0976-387A8B03BB6A&imgrefurl=http://www.youku.com/playlist_show/id_16785516.html&docid=-HUXB7WYRHUfnM&tbnid=6PdBYnRL1Z8JQM&w=128&h=96&ei=tGZsVJGTEM-taaiWgfAO&ved=0CAMQxiAwAQ&iact=c


NICE Guidance on tobacco harm 

reduction 

• NICE Guidance on tobacco harm reduction 2013: 

– Cut down (with or without a nicotine containing product) 

– Replace smoking with alternative nicotine containing product 

(temporarily or indefinitely) 

• Goal of guidance is to move people closer to being 

smokefree but accepting not everyone will necessarily 

be nicotine free  

• Unlicensed products not included in guidance but does 

say they are expected to be less harmful 

• Principle established that we should widen our approach 

to think about how we can help all smokers not just 

those ready for standard quit model 

 
 



Despite decades of progress gap 

between rich and poor is widening  
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Summary of the current evidence 



Unweighted base: GB adults who reported having tried e-cigarettes and still use them (n=498)   

What products are people using? 

The FIRST type of e-cigarette 

that adult (age 18+) current e-

cigarette users tried, and the 

type of e-cigarette they MOST 

OFTEN USE NOW from a 

representative GB online panel 

survey in 2014 



The type of e-cigarette that 

adult (age 18+) current e-

cigarette users MOST OFTEN 

USE NOW, by tobacco 

cigarette smoking status, from 

a representative GB online 

panel survey in 2014 

Unweighted base: GB tobacco cigarette smoking and ex-smoking adults who reported having tried e-cigarettes and still use 

them (n=491)   

What products are people using? 



www.smokinginengland.info/latest-statistics 

Prevalence of electronic cigarette use: 

smokers and recent ex-smokers 
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N=15537 adults who smoke or who stopped in the past year; increase p<0.001 
 

Prevalence in use of e-cigarettes has taken a 

downturn 



www.smokinginengland.info/latest-statistics 

Proportion of e-cigarette users who are 

smokers 

59 

N=1931 e-cigarette users of adults who smoke or stopped in past year 

The large majority of e-cigarette users 

also smoke 



Prevalence of nicotine products while 

smoking 
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N=14519 smokers, increase p<0.001 e-cigs and all nicotine; decrease p<0.001 for NRT 

NRT use continues to declines even after decline 

in e-cigarette use 



www.smokinginengland.info/latest-statistics 

E-cigarette use by never smokers and 

long term ex-smokers is negligible 
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N=14619 never and long-term ex-smokers from Nov 2013 

Prevalence of e-cigarette use: never 

smokers and long-term ex-smokers 



www.smokinginengland.info/latest-statistics 

Prevalence of nicotine products in 

recent ex-smokers 

62 

N=1018 adults who stopped in the past year; increase p<0.001 for e-cigs and all 

nicotine; decrease p=0.003 for NRT 

There continues to be an 

increase in use of e-cigarettes 

in recent ex-smokers 



www.smokinginengland.info/latest-statistics 

Aids used in most recent quit attempt 

63 

N=9783 adults who smoke and tried to stop or who stopped in the past year 

E-cigarette use for quitting is still increasing somewhat 



www.smokinginengland.info/latest-statistics 

Aids used in most recent quit attempt 

64 

The use of either e-cigs or 

prescription medication has 

increased while use of NRT-

OTC or nothing has decreased  

Approx odds of success relative 

to nothing and NRT-OTC: 

 1.5 

 3.0 

N=9438 adults who smoke and tried to stop or who stopped in the past year; 2009 is Jul to Dec, 2014 is Jan to Sept 



www.smokinginengland.info/latest-statistics 

Decrease in smoking prevalence 

65 
Base: All adults 

www.smokinginengland.info 

The rate of decline in cigarette smoking 

prevalence has been relatively stable 



www.smokinginengland.info/latest-statistics 

Success rate for stopping in those who 

tried 

66 Graph shows prevalence estimate and upper and lower 95% confidence intervals 

Base: Smokers who tried to stop n the past year 

The success rate in those who 

have tried to stop smoking is the 

highest for at least 7 years 

www.smokinginengland.info 



www.smokinginengland.info/latest-statistics 

The nicotine/cigarette market 

67 

N=68802 adults 

Nicotine data only from last year smokers 

nondaily nicotine: <1 pw=0.1, 1+ pw=0.5 

The cigarette and nicotine market 

are both declining 



What do we know about quitting? 

• The ‘real world’ Smoking Toolkit shows: 

– Decline in smokers also using electronic cigarettes  

– Increase in use by those quitting or recently quit 

– Modest improved chances of quitting 

– Estimate last year they led to an extra 20,000 people quitting 

 

• What about RCTs? 

– Cochrane Review found: using an electronic cigarette improved 

people’s chances of quitting, increased likelihood of cutting 

down and didn’t reduce the likelihood of quitting 

– BUT: limited evidence to date and not enough to make good 

comparisons with NRT products 



How safe are electronic cigarettes? 

 

 

 

How safe is safe enough? 
 



Nutt et al, Estimating the Harms of Nicotine-Containing Products Using the MCDA Approach. Eur Addict 

Res 2014;20:218-225. 
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Secondhand exposure to electronic 

cigarette vapour 

• WHO review: “Bystanders are exposed to the aerosol exhaled by ENDS users, 

which increases the background level of some toxicants, nicotine as well as fine and 

ultrafine particles in the air…. It is unknown if the increased exposure to toxicants 

and particles in exhaled aerosol will lead to an increased risk” 

• PHE review: “Exposure of nonsmokers to electronic cigarette vapour poses a 

concern, though laboratory work suggests that electronic cigarette use in an 

enclosed space exposes others to nicotine at levels about one tenth generated by a 

cigarette, but little else. The health risks of passive exposure to electronic cigarette 

vapour are therefore likely to be extremely low.” 

• Review in Addiction: Most second-hand smoke from cigarettes is generated as 

sidestream smoke from the tip. EC do not generate sidestream aerosol. It is only 

what is exhaled by the users that enters the ambient air. EC aerosol does not 

include most of the chemicals found in tobacco smoke… but users exhale nicotine 

and some other particles, primarily consisting of flavours, aroma transporters, 

glycerol and PG. No long-term study has been conducted so far, but pollutant levels 

are much lower than from cigarettes and are likely to pose a much lower risk (if 

any) compared to cigarettes. 

71 



What about risks to users? 

Goniewicz et al, Toxins in conventional and electronic cigarettes, TC 2013;0:1–7. doi:10.1136 

Some toxins are present: But many magnitudes lower than tobacco smoke 



 

What about risks to users? 

With thanks to 

Dr Konstantinos 

Farsalinos 



Are electronic cigarettes a gateway to 

smoking? 

Lots of young people 

start regularly using 

e-cigs who have 

never smoked  
Many of these move 

from using e-cigs to 

smoking cigarettes 
Children who would not 

have otherwise smoked 

are smoking 

Smoking prevalence 

goes up – overall 

more young smokers 



Are young people using electronic 

cigarettes? 92% say no… 

98% 

78% 

59% 

19% 

92% 

2% 

17% 

28% 
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Total
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Between 2013 and 

2014 e-cigarette use 

increased from 4.9% 

to 8.5%. However: 

- Most use is ‘have 

tried it once or 

twice’  

- Most use is 

among those who 

also smoke 



Smoking prevalence among children 

continues to fall 
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Regulation 
By 2016 the UK market will look like this… 

77 

Tobacco Products Directive regulation 

of electronic cigarettes 

MHRA licenced Nicotine Containing Products 

(NCPs) including e-cigs 

Products not available on prescription Products available on prescription 

20% VAT 5% VAT 

Cross border advertising banned by 2016; 

up to Member States to decide on domestic 

advertising (billboards, Point of Sale, buses 

etc.) 

Advertising allowed – under OTC rules so no 

celebrity endorsement or free samples and must 

be targeted at adult smokers etc. 

Products widely available Products available on general sale (GSL)  

Can’t make health claims Can make health claims 

Upper limits for nicotine content will be set 

and likely to be in force by 2017. 

MHRA regulation is flexible; there are no upper 

limits. 

30% health warning on packs about 

nicotine on front and back of packs 

No health warnings on packs 

Member States retain powers e.g. on 

flavours, domestic advertising.  

Flavours require a marketing authorisation 

Children and Families Bill allows for age of 

sale of 18 for nicotine products.  

Age of sale 12 but can be varied by product so 

could be higher for electronic cigarettes. 



Walled garden and managed grounds… 

 



What’s happening elsewhere? 

• Range of international approaches 

– Low regulation  

– Some regulation 

– Only nicotine free products allowed 

– Complete ban 

 

• At recent FCTC COP it was agreed that 

– Global guidelines are not yet feasible  

– But did invite: “Parties to consider prohibiting or regulating… 

including as tobacco products, medicinal products, consumer 

products, or other categories, as appropriate, taking into 

account a high level of protection for human health.”  



Electronic cigarettes: The new quitting? 

• Harm reduction is important context for thinking about 

contribution of electronic cigarettes to public health 

 

• 20,000 people stopped smoking last year as a result of 

electronic cigarettes. A modest but important contribution 

 

• Currently risks remain minimal but should be managed  

 

• Our regulatory model aims to maximise opportunity for 

more smokers to quit while minimising the risk to others 

 

  

 

 

 



Questions 


